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Courtesy 
C O U R T E S Y is a virtue of inestimable 
value. Like a precious jewel it should 
be treasured. It is fundamental to the 
progress of civilization. As oil is to ma-
chinery, so is courtesy to the comings and 
goings of society. It removes the friction 
arising out of the contact of individuals 
one with another, and irons out many a 
rough place in the affairs of daily life. 
Courtesy is prompted by a desire to be 
considerate of the feelings and comfort of 
others, which matters are leading factors 
in their happiness. A person who is com-
fortable in mind and body is likely to be 
happy. Courtesy helps in both respects. An 
affront to the feelings is resented as much 
as discomfort imposed upon the body. 
Courtesy is closely related to unselfish-
ness. The man in the crowd who insists on 
being first does so as a rule because of self-
ishness. The person in the street car who 
keeps his seat while women with babies 
and elderly or infirm persons stand does 
so because he is lacking in consideration 
for others. The man who persists in talk-
ing louder than everyone else and regard-
less of the desires of others to be heard 
displays a selfishness which explains his 
lack of courtesy. 
Courtesy is no longer confined to the 
drawing room. It has found its way into 
business. It has made the business world 
a better place in which to pass at least one-
third of the day. Whether business cour-
tesy be inherent, the motive for which is 
altruistic, or cultivated, the motive for 
which is mercenary, matters little. That 
it be present and in goodly quantity is all 
important. 
A certain individual who was a citizen 
of a country with which this country was 
recently at war, presented to a certain firm 
of accountants, an application for a posi-
tion on their staff. His nationality, as well 
as his foreign accent, if nothing else, pre-
cluded favorable consideration. He was, 
however, accorded an interview as re-
quested and treated with the same courtesy 
as that extended to others. Rejection fol-
lowed and the reasons therefor were, in 
a kindly way, made known to him. He 
told afterwards how appreciative he was 
of the treatment received and was loud in 
his praise of the firm and its policies as he 
had come in contact with them. He had 
received only the usual consideration, yet 
out of this incident stands forth real good-
will for the cold-blooded who must needs 
see something of practical business value 
in everything which transpires if it is to re-
ceive their approbation. 
There is no such thing as too much 
courtesy in any business or profession; 
much less the profession of accountancy. 
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The men who have been in the forefront 
of the movement to promote and main-
tain high professional and moral standards 
in the profession, have been striking ex-
ponents of this desirable virtue. 
In our relations with clients and their 
employes; in our relations with the general 
public; in our own organization, whether 
in relation to those who supervise our work 
or our own subordinates; at all times and 
in all places, let emphasis and importance 
be placed upon the practice of this estim-
able virtue—courtesy. 
Such practice is in keeping with the spirit 
of the holiday season. 
